Trelles Pharmacy Management Inc.

Why Trelles Pharmacy?

Trelles Pharmacy is very pleased to present an overview of the services and benefits
provided by our company. We go above what the majority of pharmacies normally
provide to assisted living facilities and independent residents. Below is an overview of
the services that Trelles Pharmacy is prepared to provide to our partner facilities and
their residents. Trelles has over 10 years of experience serving the needs of Assisted
Living facilities throughout Central Florida. Through the years we have earned an
excellent reputation for the level of service we provide to both our facility partners and
our resident customers. Our staff prides itself on its ability to deliver to you exactly
what the doctor orders in a timely manner and at a fair cost to you and your
residents.

For more detailed information Call us at Trelles Pharmacy.
Phone: 813-662-1153 Fax: 813-662-9069
3501 Riga Blvd., Suite 300A, Tampa, FL 33619

We offer Assisted Living Facilities a variety of services including:
o 24-hour, 7 days a week service with a Pharmacist on-call for after hours
emergencies.
o A variety of filling methods - including bottles and 14 or 30 day blister cards.

. Timely daily deliveries of non-routine (on-demand) medications and
Supervised exchanges of routine unit-dosed medications by trained
personnel.

. Staff obtains refills for monthly cycle filled medications as needed.

. Medication Observation Records provided monthly.

o Patient Monographs for new prescriptions.

o Policies and Procedures Manual.

o Control Medications Log.

o Daily communication between facility and pharmacy.

o A customer service department available from 9:00am-5:00pm Monday-
Friday.

o Major Credit Cards Accepted.

o Pricing Comparison Services.

) Enrollment in most insurance plans (including 95% of the Medicare Part- D
Plans).

) A variety of educational opportunities offered free to the employees of facility

partners. These educational courses are detailed in our Training Newsletter and
include: Assistance with Self-Administered Medications, Adult CPR, First Aid, HIV/
AIDS, Bloodborne Pathogens and Domestic Violence.




